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PROFESSIONAL SUMMARY 

Investment Banking Operations professional with CIBOP (Certified Investment Banking Operations Professional) 
certification from Imarticus Learning and hands-on experience as a Billing Analyst in Order-to-Cash (O2C) operations. 
Skilled in invoice management, billing reconciliation, trade lifecycle support, and process accuracy within capital markets 
and financial services. Seeking to apply strong analytical skills, attention to detail, and domain knowledge to drive 
operational efficiency in an Investment Banking Operations role. 

CORE SKILLS 

Trade Life Cycle | Reconciliation | Billing & Invoicing | Capital Markets | Clearing & Settlement | Derivatives | FX | 
KYC/AML Compliance | SLA Management | Corporate Actions Processing 

TECHNICAL SKILLS 

MS Excel (Advanced) | Financial Modeling | SAP | Omega | MS Office Suite | Bloomberg Terminal | ERP & Billing Systems 
| Aging Reports | SQL (Basic) 

PROFESSIONAL EXPERIENCE 

Order to Cash Associate — Accenture, Bangalore, India 04/2025 – Present 
Global Service Technology 

● Validated and reconciled billing data across high-volume transactions, ensuring accuracy and compliance with 
Service Level Agreements (SLAs) in a fast-paced financial operations environment. 

● Investigated and resolved billing discrepancies through root-cause analysis, minimizing revenue leakage and 
reducing recurring errors. 

● Collaborated with cross-functional teams across Finance, Operations, and Client Services to ensure timely invoice 
generation and issue resolution. 

● Maintained accuracy and audit-readiness of billing records while identifying and implementing process 
improvement initiatives, streamlining reconciliation workflows and enhancing turnaround time. 

● Collaborated with cross-functional teams (Finance, Operations, and Client Services) to ensure timely invoice generation, 

dispute resolution, and end-to-end process alignment. 

 

EDUCATION 

Master of Business Administration (MBA) — Jain (Deemed-to-be University) 01/2025 – Present 

Bachelor of Business Administration (BBA) — Bengaluru City University 06/2021 – 07/2024 

CERTIFICATIONS 

Certified Investment Banking Operations Professional (CIBOP) — Imarticus Learning 

LANGUAGES 

English (Fluent) | Hindi (Fluent) 

REFERENCES 

Vikrant Tapaskar, Ex Associate Vice President, IMARTICUS   

+91 9739779619  |  vikranttapaskar1@gmail.com 


